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Key Communication Themes

* Financial Assistance
— Programs and support for low-income customers
* Customer Outreach
— How we educate our customers
« Customer Safety
— Winter safety advice, recommendations and support
- Energy Efficiency
— Comprehensive programs available
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Financial Assistance
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2019 Program Year federal LIHEAP
funding for lllinois

$172.2 million

lllinois ranks third in federal funding
levels FY2018

LIHEAP/PIPP started October 1

Approximately 400,000 Illinois
LIHEAP/PIPP recipients

LIHEAP advocacy

March 12 & 13th, 2018 - LIHEAP
action day

August LIHEAP action month

Customer Service and Outreach
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LIHEAP and
Share the Warmth
grants available

Know any friends or family having trouble paying

their energy bills? Let them know help is available.

Low Income Home Energy Assistance Program (LIHEAP)
877.411.WARM (9276) liheapillinois.com

Percentage of Income Payment Plan (PIPP)
877.411.WARM (9276) liheapillinois.com

Nicor Gas Sharing Program
773.205.3520 nicorgas.com A
za Nicor Gas

© 2018 Southern Company. All rights reserved. NG-18135
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Financial Assistance

« Ameren lllinois
— Warm Neighbors Cool Friends
«  MidAmerican Energy

| Care

* Nicor Gas
— Sharing Program

* Peoples Gas/North Shore Gas
— Share the Warmth

N&RTH SHORE GAS®

NATURAL GAS DELIVERY

Your Account &

to Your Account

New User? Register for online
sccess to view or pay your bill,
access billing and payment
history, compare your bills, and
more!

Pay your bill
Inside safety inspecti

Your Account v Your Business Our Company

Financial assistance is
available. Apply for a
Share the Warmth grant.
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Warm Neighbors Cool Friends can help low- to moderate-income Ameren
lllinois customers with payment assistance. Learn more or find out how you
can help. https:/fiwww.ameren.com/lllinois/warm-neighbors-cool-friends
g
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Sharing warmth - Sharing Program

Energy assistance for Nicor Gas customers

Nicor Gas is committed to making a meaningful impact in the communities we sarve
Since ts inception, the Nicor Gas Sharing Program has provided financial assistanca to

Salvation Army locations

AITE. GalenaBlvd, 300 3rd Ave.
mare than 80,000 Mineis households. A37E Gajena By e
" . 630.8077265 B15726.4834
Nicor Gas Sharing Program
4225, Main t. 148 M, Harrison Ave.
The Nicar Gas Sharing Program provides Belvidere, ILE1008  Kankakes, IL 50901
qualifying households with monetary 815544 3892 H15.083.840)
relief for their natural gas bills Eligibility S01W. Washington St 8354W. Foster Ave.
| is based on several factors, including Bloomington, ILEWD] Norridge, IL 60706
1 3098207309, ext. 318 T0BASGE220

household size and income.

The Nicor Gas Sharing Program is 516 W. Madison St.

administered by the Salvation Army and
funded through direct contributians
from Nicor Gas customers and

Contact Us B8 502 N Prospect Ave.

N,
Champalgn, IL 51820 Pontiac, IL 61764

employees. Eligible customers can AT ext. 24 8158445005

receive a Sharing Grant of either $400 or B 5. LaramieAve. 501 Broadway 5t.
Cicsro, IL 60804 Quiney, IL 62301

$450 after 2 $25 good faith payment. To 708222007 27222 3087

apply contact 3 Salvation Army listed at
nicorgas.com/anargyassistance or
call 773.205.3520

290W Crystal LakeAve. 416 5. Madison St.
stal Lake, IL 60014 Rockford, ILET04

815.455.2763 BI5STLN3S
isis situati 830 Grove St. 710 5.7th Ave.
Crisis situations and veterans Dekalb, IL 60115 St. Charles, 60172
Srarisl nmerame ara designed for veterans and customers in crisis situations. For LT CEAH, SR
dlease contact your local Salvation Army or call 773.205.3520 316 Douglas Ave. 409 Avenue F
Elgin, IL 50120 sterling, IL 61081
8477412304, ext B B5.6251622
i I 1403 Sherman Ave. 1265, Blosmington St
Wwho are veterans may receive a grant up to $200.00 in addition Evanston L6001 st e
A good faith payment is not requirad for veterans program 847.866.9770 =

et income guidelines for grant approval

o, please cantact the Saivation Army at 773.205.3520

106 W. Exchange St.
Freeport, |L 51032
152357630

15415 Summit St.
Villa Park IL 60181
5306203044

activated military personnel 690 W Dempster St. 850 S. Green Bay Rel.
Des Plaines, IL 60016 Waukegan, IL 60085
package of benefits to assist activated guard and 8479819111 847.3361880
de in our service teritory. Call 888 NicoraU (642.6748)

on.

ments:

jack stub, Social Current Nicor Gas bill in applicant name

jemplayment letter) b ot of $25,00 payment of the date of

(Photo IT) suchas application, and than their application
ate (D) should be procassed

ICARE

WARMING HEARTS & HOMES

nicorgas.com/energyassistance 208 Seutharn Campany A1 nghts aserved. NE-msss




Customer Outreach

Peoples Gas @PeoplesGasCHI

Nov2 A\J2. Ameren lllinois & wee
Are you or someone you know struggling to pay their gas ?[ Written by Sprink March 15 - Q
billz We have options to help. LIHEAP apps are now open Peoria County: Income-qualified customers can join us March 22 from 9am
for seniors, people w/ disabilities & households w/ kids to 1pm at the Carver Center to apply for a one-time bill assistance grant.

up to five years old & customers whose gas service has Limited funds are available. Bring a copy of your current bill, proof of 30 day
been disconnected. More info: ow.ly/MoKs30mtGpi income and photo ID.

A Nicor Gas

what matters most
toyou

Carver Center
710 W. Percy Baker Jr. Ave.
Peoria, IL

We'll focus on keeping all
our customers warm this
winter and making energy
bills affordable.

A
Here are the energy w
assistance options available mem
to Nicor Gas customers:
ILLINOIS
Low Income Home Nicor Gas Sharing Percentage of Income
Energy Assistance Program Payment Plan (PIPP) ™ ol O
Program (LIHEAP) A one-time annual grant Customers pay a { ’ 0155 required.
A one-time annual managed through the percentage of monthly « Comurt Amoren Swors utikey bifl
gmnF that provides Salvétxon A.rmy. Provides | income to malnt'am e ; + Vol Keresceton of accoune
qualifying households heating assistance for utility service. It's an assistance to income- < %0 oldor
with monetary relief for qualifying households. affordable payment plan qualified households. el *t Proct of ncome
energy bills. that can help eliminate accopt

—
past-due balances. al

Baw Srae
TANF ;,::‘l Par Stubs Medicat Carg,

A Nicor GaS | Leaks, Odor or Emergencies @ Call Before You Dig My Account m
H

888.Nicor4U (642.6748) Dial 811 Leam More

Residential ‘ Business | Builders/Developers | Ratesand Costs | Natural Gas Vehicles | Safety ‘ Community ‘ AboutUs | ContactUs

Energy Assistance

Focus on what matters to you. We'll focus on
keeping you warm this winter.

Learn More »

Energy Assistance Go paperiess for a chance to win a Start Saving Today Investing In linois
| $200 gift card!




Customer Safety

 Fire prevention

« Carbon monoxide safety
- Safe removal of ice and snow build-up

« Utility companies warn customers about utility
billing/payment scams using traditional and social
media channels

Protecting you
1s 1mportant to us.
Know when a scammer is
on your front porch...

and other tips to protect
against scammers.

DON'T FALL FOR =N

SCAMMERS

PRETENDING TO BE UTILITIES

Ameren lllinois customers should be aware of
telephone, mail, email, door-to-door, and other
in-person scams in which criminals pose as
Ameren representatives and demand immediate
bill payment or personal information.

Y

f you think you have been contacted by someone
mpersonating Ameren:

' Hang up the phone, or close the door, and call
Ameren lllinois at 1.800.755.5000.

Never call a scammer back at the phone number
they give you or use redial on your phone

Do NOT purchase a prepaid card, such as a Green
Dot card, or provide any other form of payment that
the caller or visitor is demanding

Never give out personal information such as bank
account numbers, user names and passwords, credit

B :ctoocconc

X MidAmerican Energy Company
November 14 at 1250 PM - @

card numbers, or Social Security numbers.

If someone comes to your door and claims to be a
utility worker, ask to see their employee |D and call
us if you want to confirm the purpose of the visit.
=y ’s that require immediate
p‘ersona\ information.

5 L

On Utility Scam Awareness Day, we want you to stay safe by knowing what = |

to do if you get a scam call

STAY SAFE

gt Your
ervice
i

~
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lllinois law requires that every home and cKeep lt cl ear!
Appliance vents and natural gas

meters must be cleared carefully.
Use a broom for the finishing touches.

apartment have a carbon monoxide (CO)

- BEWARE OF SCAMMING ATTEMPTS
detector within 15 feet of sleeping areas

Learn More>> If you'e the victim of a scamming attempt

ck your account balance.
and MidAmerican Energy
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Questions

burbujas
ibi

Comparta el calor es un programa de asistencia
financiera de Peoples Gas que dispone de fondos
para ayudar a clientes elegibles a pagar las
facturas de gas natural este invierno.

Para mas Informacién, llame al 800-571-2332;
o visite www.peoplesgasdelivery.com.

PE®PLES GAS'

DISTRIBUCION DE GAS NATURAL

Sy/‘ Ameren lllinois
v -
Summer temps are trying to hang on but fall is here. Now is a great time to
schedule a furnace inspection to make sure your HVAC system is ready for
this winter.
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